Here's the formatted text for Microsoft Word with every first list item in bold:

KEY FINANCIAL PERFORMANCE INDICATORS FOR THE PERIOD 2022-2024
¢ Annual Return on Equity (ROE):
e 2022-2024:=0%
e Average dividends declared for calendar years:

e 2022-2024: = 75-85% of distributable profit

TARGETED SPECIALIZED INDICATORS FOR THE PERIOD 2024-2026
e Utilization of funds for borrowing instruments, million EUR:
e 2024:173.5
e 2025-2026: n.d. (not determined)
¢ Raising of private funds, million EUR:
e 2024:234.6
e 2025-2026: n.d. (not determined)
e Utilization of funds for guarantees, million EUR:
e 2024:168.8
e 2025-2026: n.d. (not determined)
e Customer Recommendation Level NPS, %
e 2024-2026:=80
e Development of Long-Term Strategy
e 2024: Strategic Action Plan Approved
e Harmonization of Key Processes
e 2024: Board Approval
e Awareness of Services and Activities among Business Enterprises, %
e 2024-2026:>80
e Development of Customer Service Information Systems Strategy

e 2024: Document Approved



